Moreover, as passive aggressive protests against the lousy treatment we receive from the institution, VA has a 
very large problem with Vet appointment no shows. On the surface, it appears Vets are at fault for this behavior; 
however, no one asks what VA staff is doing to cause and encourage our 'misconduct.' I asked a nurse why so 
many no shows and she said, ‘ they [vets] get meds refilled then do not show up [wasting their time] for follow 
up appointments’ then left it at that. Now I recognize why after undergoing the passive to outright direct hostile 
intolerance by some clinic staff employees and above-mentioned PhD doctor, and those like her. VA, same as all 
HMO systems, receives ‘Capitation payments’ from GAO for each active Vet on their rolls. More numbers 
means more money. Money for nothing when we are not in the clinic; losses when we are, with exception is for 
those paying with private insurance; those patients are lured in for billing purposes adding more profit to 
capitation payment. Another point is to drive away high liability, hard to treat or ‘IP,’ ‘identified problem,’ 
patients. In other words, institution staff ‘cherry picks and lemon drops’ or ‘patient dumps’ high responsibility or 
troublesome Vets to escape liability and onus same as private sector does. Especially high-risk and/or suicidal 
mental health cases. Pushing the 'Suicide helpless line’ is one of them; when something goes wrong the vendor 
is blamed for onus; same for offloaded patients to civilian clinics via Mission Act, Vet Choice and the free clinic 
system. They get all responsibility while VA keeps budget to misappropriate elsewhere in its system. On my 
first visit, that was the first thing the VA MHC Dr. did. She prescribed meds, that only made me sicker, and 
brochures to civilian ‘free’ MHC clinics saying ‘go there,’ before sening me home. In other words ‘PATIENT 
DUMPING’ liability while keeping MHC budget in house that remained unspent and was misappropriated to 
other non—Veteran expenses feeding agency bureaucracy — VA bonuses, raises, perks and other employee 
benefits. See GAO, OIG and media scandals about those issues. However, being a taxpayer-supported 
institution, culling patients does not yet carry fiscal and legal consequences that private sector medicine faces 
when judiciously employing ‘cherry picking, lemon dropping’ patient dumping practices. I have undergone this 
experience at VA three times, so far. A medical staffer, usually a nurse, in private office setting provokes, 
needles and acts hostile toward a patient trying to force a knee-jerk reaction out of him or her. When a Vet 
protests, s/he then calls for backup security to remove the person, blames and flags the s/he as a ‘problem 
patient.’ In many cases, it angers, traumatizes a patient into not returning to the clinic and passively protesting 
by not showing up for appointments. In the worst of cases, a Veteran kills self in clinic waiting room or 

arking lot or somewhere immediately off reservation when mental injury finally overwhelms the person, and 
VA laments that it cannot understand why.... When recognizing this hostile projective identification ploy by a 
staff member, consciously I control me from reacting in kind to an attack, disarming the situation. Then report 
s/he to executive offices and clinic director. Patient Advocate sweeps these matters under the carpet and those at 
the top never know about problems at the lower levels hiding behind plausible deniability until scandal erupts. 
In one case, an inexperienced NP still hit the eject button without probable cause, dumping me elsewhere, to hide 
her incompetence and neglect. Escaping liability for a high-risk patient - she sought to do that from the very first 
visit. Ms. NP was leaving the clinic anyway so did not face consequences for her actions. Someone from behind 
the scenes was coaching her same as Ms. PhD psychologist. I have seen this done to other Vet patients before 
understanding some of the agencies methods behind its madness. On the surface it appears the Veteran’s are at 
fault for why VA is losing patient numbers; not what VA employees are doing causing those losses! Same for 
Vet suicides on and off VA campuses! No one is asking or even looking at what that institution’s staff is doing, 
behind closed doors, causing and exacerbating those deaths! That was my reason for walking away over 40 
years ago after discharge and swearing I would die before ever setting foot in that shit hole again after my 
tolerance for mistreatment and racial bias by those bureaucrats reached maximum limits. Not much about VA 
has changed since, just different facilities, faces, and politicians: SOS in a different plastic bucket. Appointment 
no shows and suicides are Veteran protests against the lousy treatment we are receiving. 

Opponents of VA privatization claim that the plan will never work citing end of the earth dire 

consequences at mere mention of such blasphemy. How can they know that? It has never been globally 
attempted. However, privatization is very successful according to each Veteran that never sets foot ina VA 


facility and per all of us who self—privatize each day either partly or in toto out of that hell care and benefit 
system. Every Veteran I personally know, only goes to VA clinics for service connected circumstances 


maintaining his or her disability status from another re-denial. The rest of their medical care, including 
medicines, come from private sector healthcare, oft times including service connected conditions because they 


mistrust VA incompetence to not cripple them more! ! 




















The most damning fact that privatized Veteran healthcare works is over 90% of all US Veterans do 


not use VA at all, per a Rand Report. VA ‘cooked’ numbers are that over 70% do not use VA at all. 
Independent polls, unskewed by VA bias, from a cross section of all US Veterans who responded conclusively 


returned that over 88% of them want private healthcare and true choice for care outside of VA. In other 


words, a majority of military veterans want private care, do not use VA at all; and those who do only use a 


small part of it notwithstanding the captive ‘prison inmates’ who cannot get healthcare anywhere else. 100 of 


these captives commit suicide every day ending their pain protesting against injustice of a national shame. 














Only the deaf, dumb, blind, and stupid refuse to see this at least vaguely. 





No one, except the profiteers, cares that_over 100 Vets and active duty personnel self-destruct each day 
from not getting needed care from this country? In my opinion, this wholesale suffering and death is exactly 
the intent in toto because these circumstances repetitively, continue to occur now as they have for nearly a 
century! Topically it makes no sense until applying the following precept: if you cannot understand wh 
something is happening especially in politics, look at the consequences and infer a motivation. That incentive 
is to be rid of ‘useless eater’ US Veterans, as unfunded war costs well after it ends, before entering into 


another one as one would dispose of surplus Government Issue and obsolete, unfunded government liabilities 
in the most efficient manner possible for maximum return of investment or ROI. While hiding those motives 
— the ongoing Vet suicide problem is profitable. In other words, examine the product. Is it lousy but 
profitable then what is the motive behind the whole? Killing Vets, using them as human lab monkeys and 
suicide for profit, perhaps? The VA as the worst healthcare system in the US, produces a lousy product yet is 
rewarded handsomely annually and with bonuses in the hundreds of billions of dollars spread liberally 


among many hogs at the pork trough excepting Veterans on par. This has been the situation since VA 
inception a century ago. History proves that repeatedly. Is that our true patriotic sacrifice contrasting Neo- 


fashion to dark ages of burning heretics, cutting out men’s hearts and more on sacred altars to appease the 
WAR ‘gods’ in the tribes favor? Finally, VA figured out how to profit from the current Vet suicide epidemic — 
isn't that soooo American? 





























